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Monroe Bank Implements GoldTracks Records Management System   

Bank accelerates efficiency by integrating compliance tracking and imaging 
 
 

 
LENEXA, Kan., Oct. 11, 2007 – Financial Systems & Equipment (FS&E), a software provider 

serving the banking industry, announced the completed roll out of GoldTracks, a document 

management solution, by Bloomington, Ind.- based Monroe Bank.  The bank began the initial 

implementation process in May 2006 within its operations center and now the solution has been 

deployed to all 17 branches located in central and south central Indiana.   

      The GoldTracks solution was designed to provide better access to electronic and paper 

records in the loan departments enabling users to process loans more quickly and easily, 

ensuring that all required documents are received and compliant while routing files through a 

structured loan processing workflow. The records management modules within GoldTracks 

include loan compliance and deposit account tracking, workflow, document imaging, notice 

printing, life cycle retention, e-mail notifications of exceptions, teller ID verification, and electronic 

office document indexing.  All of the modules are integrated into a single customer repository. 

“GoldTracks has a direct impact on the efficiency of our sales force and the customer 

experience,” said Chris Tietz, senior vice president and chief credit officer at Monroe Bank.  “It 

enables us to be more responsive in evaluating customer requests.  We don’t have to wait for 

paper files to be shipped from point A to point B.  Additionally, we can access information quickly 

through GoldTracks.  It allows multiple individuals to look at the same information simultaneously 

and work collaboratively in a real time environment.” 

      

 

 

 



  

 

GoldTracks became Monroe Bank’s software of choice after careful examination of 

similar offerings.  The bank assembled a committee of several vice presidents who spent more 

than a year reviewing software packages.  Crediting its decision to GoldTracks’ functionality, 

ease of use and value, Monroe Bank found the application to be a perfect fit with the current 

business model and processes.  “The biggest factor was how user friendly and convenient it 

was,” added Jerry Stewart, VP, senior loan operations officer at Monroe Bank.   

 “GoldTracks is much more than a document imaging system, which gives us a great deal of 

flexibility.”    

      GoldTracks has allowed Monroe Bank to drastically increase its operational efficiency in 

a number of areas.  The bank has seen a reduction in the amount of time that it takes to 

complete research and follow up on loan documents, which has led to faster processing, fewer 

mistakes and improved customer service.  The elimination of paper files has also resulted in a 

higher level of productivity and workflow accuracy.     

      “As we’ve been working on the installation, I’ve had so many requests from our staff 

members,” Stewart said.  ”People really do like to use the system and the nice thing is that our 

employees are finding ways to make their jobs easier and giving us recommendations on how to 

make internal processes work better with the system.  And the keys to all of this have been the 

capabilities of this innovative software and the willingness of FS&E to work with us in tailoring 

everything to fit our needs.”  

  “From a loan perspective, it’s probably empowered our employees to be more effective at 

their jobs,” Stewart continued. “I believe that because the employees can get information better 

and quicker, they’re actually being more thorough in their processes.  This means that 

GoldTracks is not only helping Monroe Bank to be a better financial institution, but it’s helping 

each of our staff members to be better employees.” 

Mark Kramer, senior account executive at Financial Systems & Equipment, said,” In 

today’s competitive banking environment it is important that banks are able to differentiate 

themselves by the services they provide, and the speed and quality with which they can provide 

them.  Monroe Bank is dedicated to providing excellent customer satisfaction, and by selecting 

GoldTracks, the bank is setting itself apart in the marketplace. Offering its customers greater 

efficiencies and accuracy while reducing costs is paramount.  This bank has truly showcased 

itself as a leader and thus is positioned for continued success.  Our product suite was designed 

to help community financial institutions, such as Monroe Bank, acquire more business and 

capitalize on growth opportunities.” 

 

 

 

 

 



 

 

 

About Financial Systems & Equipment 

 Founded in 1981, Financial Systems & Equipment, Inc. (FS&E) has provided more than 

800 financial institutions with the widest choice of hardware and software products.  Its 

technology facilitates business activities through electronic management of image delivery, 

workflow and regulatory compliance.  FS&E is committed to financial institutions and their 

success and the company continuously provides clients with successful implementations of 

image teller, check imaging, and loan compliance tracking systems.   

 For more information, visit www.FinancialSystems.net. 

 

 


