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First National Bank and Trust to Streamline Records Management with GoldTracks 
Bank to use customizable application to eliminate paper, improve workflow 

 
LENEXA, Kan., Dec. 16, 2008 – Financial Systems & Equipment (FS&E), a software provider 

serving the banking industry, recently announced that First National Bank and Trust Co., located 

in Chickasha, Okla., will use its records management integration system, GoldTracks.  The 

technology will help the bank improve workflow and eliminate paper processes, primarily in 

lending areas, but eventually in every department.   The bank determined that GoldTracks’ 

integrated approach was the best solution to its records management and storage needs. 

 “During our search, we considered software from eight different companies,” Chuck 

Daye, information systems administrator at First National Bank and Trust Co., said.  “Ultimately, 

we selected GoldTracks due to the flexibility of the system and its workflow capabilities.  We 

were also impressed with the fact that it can be fully integrated with all of our other systems.” 

GoldTracks is a comprehensive records management system that converts paper files 

into electronic documents that are automatically indexed, via barcode technology, to a 

customer’s file within a single repository.  It also automatically sets up required documents based 

on the loan type or deposit type, eliminating the need for manual input. These files are then 

available for viewing among the financial institution’s personnel at any location and can be easily 

accessed and managed.  The system is designed for seamless integration with a bank’s core 

system and provides improved controls, access, workflow, customizable views and reports along 

with extensive tracking.  

“Right now we have couriers delivering documents to the branches, so we are looking 

forward to the cost savings of eliminating that process, along with the time reductions associated 

with accessing the files electronically,” Daye added.  “Most importantly, the bank will customize 

GoldTracks to continue improving our workflow so that we can simplify and speed up our internal 

processes.” 

 

 

 



 

 

“Overall, First National Bank and Trust Co. sought a cost effective solution that would 

enable the bank to increase its efficiency,” Mark Kramer, senior account executive at FS&E, 

commented.  “We are pleased to partner with them in order to achieve this goal while also 

drastically reducing operating costs and providing a healthy return on investment.  With 

tightening industry regulations and increased scrutiny, the urgency around capturing, managing 

and protecting records has created an atmosphere where financial institutions must approach 

and have a proactive plan to address the entire lifecycle management of their customer records.  

GoldTracks helps put First National Bank and Trust Co. in control. “ 

 

  

About Financial Systems & Equipment 

 Founded in 1981, Financial Systems & Equipment Inc. (FS&E) has provided more than 

800 financial institutions with the widest choice of hardware and software solutions.  Its 

technology facilitates business activities through electronic management of image delivery, 

workflow and regulatory compliance.  FS&E is committed to financial institutions and their 

success and the company continuously provides clients with successful implementations of 

integrated image teller, check imaging, enterprise wide records management systems and loan 

compliance tracking systems.   

 For more information, visit www.FinancialSystems.net.   

 

For more information on the First National Bank and Trust Co., visit 

www.bankFNBT.com. 

 

 

 

 


