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Bank of Crocker Implements GoldTracks

--Full service community bank increases efficiencies with records management system--
LENEXA, KS, March 4, 2008 — Financial Systems & Equipment (FS&E), a software provider
serving the banking industry, today announced Waynesville, MO-based Bank of Crocker’s
selection and completed implementation of GoldTracks. The bank selected GoldTracks to give
its employees the ability to simultaneously and immediately view documents without
experiencing delays associated with branch-to-branch couriers and time spent locating files
required for audits and examinations.

GoldTracks is a comprehensive records management system that provides access to
loan documents with the click of a button. With the system, paper files converted into electronic
documents are automatically indexed to a customer’s loan folder within a single repository.
These files are then available for viewing among the financial institution’s personnel at any
location and can be easily accessed and managed. The system is designed for seamless
integration with a bank’s core system and provides improved controls, access, customizable
reports and tracking notices.

“GoldTracks is a real asset to our bank,” said Marilyn Mathews, compliance officer at
Bank of Crocker. “Our staff members now have documents at their fingertips, which in turn
allows us to more efficiently serve our customers. We've received only positive feedback from
our staff and that makes us satisfied that we chose this system.”

Bank of Crocker chose GoldTracks to facilitate ongoing loans and to offer prompt and
effective loan processing of new loans to its customers. Loan officers working on weekends
have the ability to view loan documents secured electronically without being concerned about
accessing important files locked in the bank’s vault. With GoldTracks, the bank expects to
facilitate ongoing loans and to improve customer service by eliminating time delays during the

approval process of new loan applications.



“GoldTracks will allow us to view and effectively monitor the loan process. We can
determine whether a loan needs to be extended or modified, if the customer’s insurance is
current and if the customer’s current financials are in the bank’s files,” Mathews continued.
“Now, there will not be any time delay in approving new loans. We feel like that will be a real
asset to our customers.”

Bank of Crocker also plans to implement GoldVerifylD, a module within GoldTracks
specifically for tellers. GoldVerify will allow tellers to view photo ID’s and signature cards with a
“Hot-Key” while in their teller transaction. This photo identification system saves time and

provides a security advantage for the bank’s customers and reduces fraud risk for the bank.

About Financial Systems & Equipment

Founded in 1981, Financial Systems & Equipment Inc. (FS&E) has provided more than
800 financial institutions with the widest choice of hardware and software products. Its
technology facilitates business activities through electronic management of image delivery,
workflow and regulatory compliance. FS&E is committed to financial institutions and their
success and the company continuously provides clients with successful implementations of

image teller, image checks and loan compliance tracking systems.

For more information, visit www.FinancialSystems.net.




